
HOW TO – Access the HCC Region Gateway to our 
Collaborative Online Workspaces 

 
You will need to log  in to the HCC Region Collaborative Online Workspaces 
Gateway.  This is located at this link:   
 
http://hccrregionalcow.schools.nsw.edu.au/default.aspx 
 
 
The Gateway is a Sharepoint site hosted on a regional server.  You will be 
asked for a username and password.  Usually, you will see a dialogue box 
which looks like the one below.  This will look different on a Mac or of using 
Firefox as your browser. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Your User name is your DET user ID with the suffix @det added to it.  DO 
NOT add anything else.  (The @det tells the system that it should look 
through the DET directory and find the DET user ID which you have used and 
check the password you have entered to decide whether to give you access.) 
 
If you are still unable to gain access after checking each step of this 
process, please email Roger for help.  This space will be an important 
part of our information management systems this year and it is essential 
that you be able to access it. 
 
 
What is my DET user ID? 
 
 
Every person with an email 
account within the DET has a DET 
User ID. If your are unsure of your 
DET User ID, you can use the 
Staff Directory located on the front 
page of the DET intranet to check. 
 
 
 



 

Use the Staff Directory Search to locate your 
own entry. Then check your DET User ID.    
 
 
This is an example.  Look for your DET user ID  

 
 

 
 

 
 
 
 
 
When your username and password are accepted you should see the page 
below.  You will notice that it has links to a number of Collaborative Online 
Workspaces and links to ‘HOW TO’ help files and other Featured Links. 
 
Access to various COWs depends on the permissions which have been set 
for the site.  If you are unable to access a particular COW which is relevant to 
you then please email Roger 
 
For a step by step guide on how to set up your Portal to allow access to this 
site from home or anywhere in the world, see the HOW TO – Files to help you 
link at the left of the page. 

 
 
 


